


 
Welcome to Indie Shopping TV!!

Thank you for your interest in Indie Shopping TV, the first LIVE online Internet 
“shop and chat” television show designed especially for Indie, artisan and handmade 
products. If you are looking for a unique way to create buzz about your products, we 
invite you to be a part of the Indie Shopping Revolution. It’s changing the way artisans 
Indies and handmade product manufacturers spread the word about the wonderful 
products they have to offer.

This overview provides answers to the most commonly asked questions about 
Indie Shopping TV, including:

• How Indie Shopping TV started

• How Indie Shopping TV fills a gap left by traditional home shopping shows

• The importance of video to the success of your business

• Indie Shopping TV programs and plan options

Chances are that any question you have about Indie Shopping TV will be 
answered in this overview so I invite you to sit back, relax and enjoy learning how 
Indie Shopping TV can help you share your offerings with the world without breaking 
the bank! 

The Beginning

In December 2008, I was enjoying a fun conversation on Twitter, a social 
networking micro-blogging site. Along with a few other Indie Business owners, I was 
chatting about the challenges small businesses face when trying to appear on 
nationally televised shopping shows like QVC and Home Shopping Network. While 
these shows provide a fantastic experience for their customers and selected product 
vendors, they are not designed to showcase the unique works of very small business 
owners.

For example, all traditional home shopping shows require you to commit to 
making several significant up front investments, including:

• contracting to produce and ship at least $20,000 (wholesale price) of your 
products in advance of the show

• products must be pre-packaged with barcodes
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• additional products liability insurance is often required

• travel costs, including possible pre-show training dates

• if your products do not sell, they often reserve the right to return them to you 
and require you to cover costs, which can include all shipping plus repayment 
of any pre-paid advances provided before the show

• you sometimes have to commit to return any sums paid when customers return 
your products to the show

For companies that can afford the investment and risk, nationally televised 
shows are fantastic  options. Many fabulous products have been launched on home 
shopping shows and they have catapulted some wonderful products onto the national 
spotlight.

But there’s a gap for very small businesses, and Indie Shopping TV fills that gap 
by combining the power of your unique product, the passion and enthusiasm of Donna 
Maria, Indie Shopping TV’s creator and host, and the viral capabilities of the Internet. 
Through Indie Shopping TV, not only do we help you show how your product can solve 
people’s problems and enhance their lives, we also professionally edit a video for you 
and work with you to post it all over the Internet so people who would never 
personally come into contact with your products can learn about what you have to 
offer in a fun and entertaining way.

Indie Shopping TV Fills The Gap

For very small businesses – independent (Indie) and artisan businesses, and 
business that produce products by hand - national shopping shows are out of reach. 
Unlike nationally televised shopping shows, Indie Shopping is specifically designed for  
small, artisan, handmade and Indie Business owners who have fantastic products to 
sell and who can benefit from a suite of professionally recorded and edited videos to 
help spread the word about those products.  Since our program was created especially 
for you, there are:

• no long forms to fill out
• no quantity minimums
• no required travel (though we welcome you in our studio if you’d like to appear 

live!)
• no warehouse and shipping minimums
• no product price requirements (maximum or minimum)
• no return requirements

Our service also includes enhanced cross-promotion of your products across all of our 
company’s “Indie” media platforms including:

• Indie Shopping LIVE TV show: full 30-minute live  segment or shorter segment if 
you prefer
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• Indie Shopping.TV: your show videos are posted to our popular social 
networking site and at other social sites we belong to

• Indie Business Radio: your products are mentioned in our weekly radio show
• Indie Experience Newsletter: your products are mentioned in our weekly 

newsletter
• Indie Business Blog: your products are mentioned in our popular blog
• Twitter: your video and products are mentioned multiple times in our Tweets
• FaceBook: your video is added to our FaceBook page
• MySpace: your video is added to our MySpace page
• LinkedIn: your video is included in our LinkedIn network

And of course, we create the graphics and announcements you need to promote your 
appearance on the show. Additionally, we make it easy for you to help your friends 
post your professionally produced and edited video to their sites for maximum viral 
online impact.

Our service includes a live cat function that facilitates your direct and personal 
interaction with your customers live during the show. This live connection is unique in 
that it allows your customers to talk about your products while the show is airing. This 
creates even more community around your products as Indie Shoppers ask questions 
and share opinions about your products as the show proceeds. These conversations 
often continue after the show ends, and can be easily carried over to your own blog, 
Twitter page and other branded social media spaces. 

If you need it, we will even add on some consulting services to help you 
strategize about using various different branded online social media outlets to help 
you make the most of your Indie Shopping TV experience. We’ll do whatever it takes 
to help you provide the public with more opportunities to learn about your products, 
and we do all of this for a price that would normally be in the thousands of dollars.

If It Doesn’t Spread, It’s Dead!

On March 4, 2009, comScore, Inc., a global digital intelligence company, 
released statistics showing that Internet users viewed 14.8 billion online videos during 
the month of January, representing an increase of 4% from December 2008. comScore 
also reported that YouTube has over 100 million users in the United States alone.

Another comScore report, this one from November 2008, contains revealing 
statistics about people’s – especially women’s – online video viewing habits:

• 146 million people, or 77% of the US Internet audience, viewed online video 
• those viewers watched 34% more online videos than they did last year
• the average online viewer watched 273 minutes of video, up over 40% vs. from 

2007
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• women watch 41% more online videos than they did last year, watching 79 
videos per month on average, up 33%

• women spend 227 minutes watching online video, up 46%

This is important because it means that more people are relying on online 
video as an integral part of their daily lives. It’s also good news for you as a business 
owner because it means you have access to millions and millions of people, as long as 
you implement innovative ways to tell them what you have to offer. Video is the most 
power way to do that, and with Indie Shopping TV, you can do it on a budget.

The Power of the Internet

As people turn more and more to the Internet, the companies offering people 
the most ways to socialize, collect information and make purchasing decisions are the 
companies that will be the most successful. Because people have so many options 
online, you have to figure out ways to put your message in multiple locations so as 
many people as possible find out about you and what you have to offer. Fun, 
entertaining and interactive videos help make that happen!

But there’s a problem: it can cost upwards of $5,000 to hire a video production 
company to produce a 2 or 3 minute video for you. Who can afford that??! Indie 
Shopping TV solves this problem by creating a live show just for you, and then editing 
the professionally recorded footage of the show so you can post it in as many places 
as you’d like. And we do it at a price that just about any small business owner can 
afford.

Indie: Fun Products, Fun Connections, Fun Experiences

Gone are the days of bald sales pitches. They just don’t work anymore. Not 
only do people want to get to know your products, they also want to get to know you. 
Relationships sell products, especially if you’re a small business owner. Indie Shopping 
TV provides an easy and fun way for you to spread the word about your products while 
also connecting with people in a truly memorable way: via a live online television 
show!

Indie Shopping TV also adds a chat function for you. Chatting is hot! While you 
are participating in the show, Indie Shoppers enjoy meeting each other in the live 
chat room where they chat about you and your products. Jill Jones of Bidwell 
Botanicals said it best: “Not only were my products professionally displayed and 
demonstrated, but during the chat, I could answer customer questions and reveal the 
real person behind the Bidwell brand.”

Indie Shopping TV is not just about shopping. It’s about connections and 
memorable experiences! We provide a forum for you to engage people who truly 
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appreciate Indie and handmade things. We celebrate you in a memorable atmosphere 
that brings people together to connect and have fun. And everyone who participates 
connects that positive experience to your brand!! It’s the only show of its kind, and 
we offer four programs so you can choose the one that best fits your goals and your 
budget.

The Platinum Program

The Platinum Program  gives you maximum online media exposure because it 
combines live video, live chat, recorded video and still photography to deliver a 
variety of options to touch your customers. The Platinum Program includes:

• Your full 30-minute LIVE appearance on Indie Shopping TV during our “Cocktails 
& Conversation” hour at 10:15pm EST on a Friday evening you can appear 
physically in-studio or via teleconference, using our high quality microphones 
that capture crystal clear audio

• Live and interactive chat during the show, allowing you and your customers to 
discuss your products as you share information about how to order them on the 
spot during the show

• A professional product photo of your products on the set (with you if you are in 
the studio with us)

• Professional live video focusing almost exclusively on your products. Numerous 
close-ups taken throughout the show using our high definition video camera in 
our professionally lit studio make your products look their very best on camera.

• Recording of the full show video and chat text via embed link for you to post 
anywhere on the Web

•10-minute professionally edited version of your 
show that you can post anywhere on the Web

•Full promotion of your appearance on the show 
using our Indie Media outlets

•A digital copy of your edited video so you can 
use it however you wish at trade shows, with 
buyers and at other in-person appearances.

Platinum Program Example No 1: featuring Indie 
artist Lisa Stewart, can be viewed at this link: 
http://snipurl.com/d45dc

Here’s what Lisa said about her Indie Shopping 
experience:

I had a wonderful experience working with Donna Maria on Indie Shopping TV. 
The!opportunity to showcase my products through this web TV channel was the 
first time I have done something of this nature and Donna Maria made it very 
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easy and relaxing. Another thing I found really appealing was the archive 
feature that Indie Shopping TV provides so I can point my enthusiasts to the 
link from both my own site! –! ecstewart.com -! and as part of my regular 
marketing activities. Lisa Stewart, EC Stewart 
Designs, Raleigh, North Carolina

Platinum Program Example No. 2: featuring Indie 
handmade bath and body products manufacturer 
Rachel Lane, can be viewed at this link: http://
snipurl.com/d3vlc

Here’s what Rachel said about her Indie Shopping 
experience:

When I first read about how Donna Maria was 
Twittering with an Indie Business owner about how 
the traditional requirements of the shopping networks didn’t fit her handmade 
product business, I could really relate to that challenge.!I thought the Indie Shopping 
TV solution was brilliant and I immediately knew I wanted to be part of it. I’m 
constantly looking for avenues to present my luxurious handcrafted home fragrance 
and personal care products to buyers who appreciate using artisan-made quality 
products. I believe that Indie Shopping has this type of audience.! In addition, being 
able to use the video we produced on my website, blog, etc. is timely and valuable to 
me. People now want to see something beyond the traditional, static   and video will 
be a new and valuable addition for me. Rachel Lane, Barcelona Bath & Body, 
Grapevine, Texas

 Price: $750.00, Indie Beauty Network member discount: $500.00
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The Gold Program

The Gold Program delivers maximum online media exposure on a budget. Like 
the Platinum Program , it combines live and recorded video with some but not all of 
the exclusivity available with the Platinum Program. The Gold Program includes:

• Inclusion of your products in a 7 to 10 minute LIVE Indie Shopping TV show 
during our “Mid-day Meetup” at 12:15pm EST during a weekday, usually a 
Tuesday or a Thursday. The segment features one or two other non-competing 
products.

• Live and interactive chat during the show, allowing you and your customers to 
discuss your products as you share information about how to order them on the 
spot during the show

• Professional live video focusing on your products. Numerous close-ups taken 
throughout the show using our high definition video camera in our 
professionally lit studio make your products look their very best on camera.

• Recording of the full show video and chat text via embed link for you to post 
anywhere on the Web

• 2-3-minute segment of the show, excerpted from the full show, for you to post 
show that you can post anywhere on the web. This is provided to you on a disc 
so you can also use it at trade shows, in your retail store, at buyer meetings, 
etc.

• Full promotion of your appearance on the show using our indie Media outlets 
including IndieShopping.TV. Twitter/IndieBusiness, the Indie Experience 
Newsletter, and more

Gold Program Example No. 1: featuring Indie aromatherapy expert and television 
show host Noelle Katai, can be viewed at this link: http://snipurl.com/d45v3

Here’s what Noelle said about her Indie Shopping 
experience:

Look out HSN and QVC, here comes Donna Maria and 
Indie Shopping TV! Quickly becoming the Queen of Indie 
Web 2.0, Donna Maria has set a new standard for 
creative and effective use of technology by launching 
Indie Shopping TV. With the prowess of a seasoned TV 
host, Donna Maria explains and demonstrates handmade 
and artisan products with expertise, authenticity and 
enthusiasm grounded in her own passion. Plus, the 
power of the meticulously designed Indie Business 
Media Network ensures that show episodes are 
circulated with incredible reach!
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Since Donna Maria featured my AromaCar Commuter Kit on Indie Shopping TV 
on January 1, 2009, I have had fantastic and measureable results! My Twitter 
followers more than tripled, I had wholesale requests for my products and my  
traffic has been consistently higher.

Everyone with a product should have the privilege of Donna Maria featuring it 
on Indieshopping.TV. I highly recommend it! Noelle Katai, Vim Essentials, 
Encintas, California

Gold Program Example No. 2: featuring melt and pour soap expert and the publisher 
of Let’s Get Soapy Magazine Debbie Chialtas, can be viewed here:  
http://snipurl.com/d4615

Here’s what Debbie said about her Indie Shopping experience:

I am thrilled with the segment that Indie Shopping 
produced for my business.!  It was professional, clear, 
and my products were very well represented.!  The 
quality of the filming and editing was excellent, which 
allowed my soaps to take center stage.!  I think it's 
an!amazing value that portrays so much more than my 
static site ever could.!  I know that my current and 
future buyers will have a lot of confidence ordering 
from Soapylove after watching my video! Debbie 
Chialtas, CEO of Soapylove, San Diego, California

Price: $350.00, Indie Beauty Network member discount: $200.00

The Silver Option

The Silver Option  provides a taste of what is possible when you are able to 
offer an interesting video at your blog, website and elsewhere. It’s similar to the Glod 
Option, but without the excerpted video focusing exclusively on your products:

• Inclusion of your products in a 7 to 10 minute LIVE Indie Shopping TV show 
during our “Mid-day Meetup” at 12:15pm EST during a weekday, usually a 
Tuesday or a Thursday. The segment features one or two other non-competing 
products.

• Live and interactive chat during the show, allowing you and your customers to 
discuss your products as you share information about how to order them on the 
spot during the show

• Professional live video focusing on your products. Numerous close-ups taken 
throughout the show using our high definition video camera in our 
professionally lit studio make your products look their very best on camera.
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• Recording of the full show video and chat text via embed link for you to post 
anywhere on the Web

• Full promotion of your appearance on the show using our indie Media outlets 
including IndieShopping.TV. Twitter/IndieBusiness, the Indie Experience 
Newsletter, and more

Price: $150.00, Indie Beauty Network member discount: $75.00

The Bronze Option

The Bronze Option  is designed to use technology to have a “site party” that 
simulates an in-person home party experience. We set up a date and time exclusively 
for you and we host your site part at our website. We help you invite your friends and 
associates to join us for a fun 30-minute shopping experience. Here’s what’s included:

• Inclusion of your products in a 30-minute LIVE site party at our website where 
your customers and friends join us to shop and chat with you

• Assistance setting up your own web camera in your work area and helping you 
broadcast live on our website

• Recording of the full show video and chat text via embed link for you to post 
anywhere on the Web

• Full promotion of your appearance on the show using our indie Media outlets 
including IndieShopping.TV. Twitter/IndieBusiness, the Indie Experience 
Newsletter, and more

Price: Available to Indie Beauty Network members only: 50% commission on party sales

Conclusion

Indie Shopping TV provides a fun, efficient and cost effective way for you to 
harness the power of the Internet to provide an informative, entertaining and 
memorable shopping experience that lasts long after the show ends. We look forward 
to presenting your products to eager online shoppers who love Indie, artisan and 
handmade products!

Call us today at (704) 291-7280 to find out how fun and easy it is to use the 
power of viral video to engage your customers directly and spread the word about 
your products.

We look forward to serving you!
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